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About Ardea 
International 
We’re a specialist sustainability, business and  
human rights consulting firm with expertise in 
modern slavery. Previously known as CLT envirolaw, 
we harness our legal expertise to provide support 
to organisations to meet their legal obligations and 
develop best practice procedures in these areas.  
We help companies address environmental and 
modern slavery impacts in their supply chains.  
We are passionate about the principles that 
sustainable development is built on. Our ethical 
principles are set out in our code of conduct.
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Like this report?

Whatever questions you have about human  
rights and business, we have the answers.  
We can help your business with:

MODERN SLAVERY ACT AND SUPPLY CHAINS  
We help manage compliance obligations and develop 
best practice procedures to address transparency in 
supply chains

SUSTAINABLE BUSINESS 
We help increase the focus on sustainability 
and its implications for all business sectors

BUSINESS & HUMAN RIGHTS 
Helping manage your legal and reputational risk

BUSINESS TRAINING, GUIDES & TOOLKITS 
Bespoke training for resilient, dynamic and 
successful companies

LEGAL COMPLIANCE 
ESG Legal Register, non-financial reporting, 
sustainable procurement

Find out more about our free and paid-for research 
and get access now, at ardeainternational.com
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Overview 
Modern slavery and human trafficking is a global 
issue. The Walk Free Foundation estimates that there 
are 45.8 million people caught in slavery today.1 With 
the liberalisation of trade it is likely that businesses 
will encounter modern day slavery in their supply 
chains. There is evidence that the risk affects almost 
every sector, including: timber, electronics, mining 
and metals, steel, automobiles, garments and textiles, 
shipping and transportation, agriculture and seafood. 
The reality is that long and complex supply chains 
that rely on sub contractors impede traceability 
making it challenging to verify that goods and 
services bought and sold are free from slavery.

The term ‘modern slavery’ does not have a legal 
definition, but is used to describe the exploitation  
of people where it is so severe, people are unable  
to leave their place of work. It is used as an umbrella 
term covering a number of human rights abuses of 
which human trafficking is one. These include ‘human 
trafficking’, ‘debt bondage’, ‘sex trafficking’, ‘domestic 
servitude’ and ‘forced marriages’. The significant 
characteristic of all forms of modern slavery is that  
it involves depriving a person of their freedom. It 
might be the freedom to move jobs or to leave a 
country, or to have control over their own bodies. 

The UK Modern Slavery Act (MSA) came into force in 
2015. The part that is relevant to business is Section 
54. It sets out the Transparency in Supply Chains 
provisions and requires commercial organisations 
with a global turnover of >£36 million that produce 
goods or services in the UK, to publish an annual 
Slavery and Human Trafficking Statement. The key 
legal disclosure requirements of this statement are:

1.  That the statement is approved by a board of 
directors (or equivalent) and signed by a director

2.  The statement is published on the website of the 
organisation and includes a link to the statement  
on a prominent place on the homepage

Investigation into the impact of the UK Modern 
Slavery Act passed in 20152 on companies’ practices 
in the United Kingdom, led to the initial interest in 
investigating this sector’s approach to managing  
the risk of modern slavery in their supply chains  
and how they are reporting on this. 

1 “Global Findings,” The Global Slavery Index, accessed 18th August 2017. https://www.globalslaveryindex.org/
2   Download a guide on the MSA: http://www.ardeainternational.com/toolkits-guides/modern-slavery-supply-chains/modern-slavery-

toolkit/
3 http://corporate-responsibility.org/wp-content/uploads/2017/10/171003_Risk-Averse-FINAL-1.pdf

This report focuses on the jewellery sector. We 
have included eight of the major jewellers in the UK, 
namely the Signet Group (and the companies under 
its control, as listed in the table in this report), Tiffany 
& Co., Goldsmiths, Links, F. Hinds, Beaverbrooks, 
Boodles and Cartier. Since the start of our research, 
the CORE Coalition has published a report ‘Risk 
Averse’3 that has also examined the modern 
slavery statements of a number of these jewellery 
companies. Their findings corroborate those in  
this report. 

The objective of the report 

The primary objectives of this report have been to:

1.  Examine the modern slavery statements of the 
selected companies to see if they meet the legal 
requirements of the MSA and the steps being taken 
to address modern slavery issues. We have also 
examined their statements to understand to what 
extent the reporting requirements of the MSA have 
had an impact on their approach to identifying and 
managing the risk of modern slavery in their  
supply chains;

2.  Examine any related CSR / human rights 
information that may be relevant to understanding 
how they are tackling modern slavery in their  
supply chains;

3.  Examine the role of third party certification systems 
and industry regulatory systems (the Responsible 
Jewellery Council and the Kimberly Process) to 
understand their impact on addressing modern 
slavery in supply chains;

4.  Provide a resource to both the jewellery sector and 
to other business to better understand the impact 
of disclosure legislation and practices, and the 
role of industry certification bodies on company 
systems to address modern slavery issues in the 
supply chain. 

Ardea International does not endorse the practices of any 

of those companies mentioned in this report. This report 

is based on a desktop study and forms a baseline for 

benchmarking current practices. We recognise that it can 

be developed into further research. We have asked the 

companies involved to provide us with their comments, 

which have been added to the report as appropriate.
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The jewellery industry relies on the glittering façade of 
its luxury branding (“a diamond is forever4”), which in 
fact, disguises many reported atrocities relating to the 
abuse of human rights and modern slavery occurring 
in their supply chain. “Blood diamond” is now a widely-
understood term, following the media uproar in the 
2000s about the emergence of the diamond industry’s 
role in fueling conflicts in African countries such as 
Sierra Leone and Zimbabwe. Global Witness highlights 
the devastating impact the jewellery industry has had on 
creating wars in Sierra Leone, Angola, the Democratic 
Republic of Congo and Liberia, with over four million 
people dying in these conflicts.5 However, this is not the 
only issue the multi-billion jewellery industry is reported 
to help fund. Mining for diamonds and gold has also 
been implicated in the use of child labour, which is still 
legal in many countries, and environmental damage, 
with mining producing toxins which are harmful for both 
the environment, and the people working in the mine. 

From our research, it is also apparent there is an 
undeniable link between the environmental damage 
caused by mining practices and the impact on the 
human rights of the workers, which parts of the jewellery 
industry seemingly fails to address. For example, in 
Tanzania, Africa’s fourth largest gold producer, mercury 
and cyanide poisoning is commonly caused by the 
pollution of these chemicals used in mining.6  The 
implementation of a Transparency in Supply Chains 
clause in the UK Modern Slavery Act was seen to be a 
move to start getting companies to address these kind 
of violations and to report on the steps they are taking to 
combat modern slavery in their supply chains.

Modern slavery statements-disclosures

Investigation into the impact of the reporting 
requirements of those UK jewellery retailers subject to 
the UK Modern Slavery Act, passed in 2015,7 led to the 
initial interest in investigating this sector’s supply chain 
impacts. Whilst many improvements have been made to 
create more transparency in the industry’s supply chain, 

4  http://www.debeersgroup.com/en/our-story/innovation-hub/a-diamond-is-forever.html. Accessed 6th May 2017. 
5   “Conflict Diamonds: UK Jewellery Retailers Still Not Doing Enough,” Global Witness, May 2007, 3. https://www.globalwitness.org/

sites/default/files/import/gw_uk_survey_final.pdf 
6   David Derbyshire, “Africa’s mines ditch polluting practices to produce its first Fairtrade Gold”, The Guardian, 6th September 2013, 

https://www.theguardian.com/environment/2013/sep/06/fairtrade-gold-africa-mining. Accessed 6th May 2017.
7   Download a guide on the MSA: http://www.ardeainternational.com/toolkits-guides/modern-slavery-supply-chains/modern-slavery-

toolkit/
8  https://business-humanrights.org/sites/default/files/documents/FTSE%20100%20Modern%20Slavery%20Act.pdf
9  http://corporate-responsibility.org/wp-content/uploads/2017/10/171003_Risk-Averse-FINAL-1.pdf
10   https://www.lexisnexis.com/communities/lexisnexis_biz/b/bizblog/archive/2017/06/26/compliance-check-gaps-and-good-

practices-appear-in-modern-slavery-statements.aspx
11   https://www.richemont.com/corporate-social-responsibility/sourcing-and-product-integrity/human-rights-and-labour-standards-in-

the-supply-chain.html

some companies have failed to produce a statement 
under the Modern Slavery Act (MSA). Out of the eight 
jewellery companies investigated, four have failed to 
publish a Modern Slavery Statement on their website’s 
homepage, and only three fully meet the disclosure 
requirements of the MSA. Recent research by the 
Business and Human Rights Research Centre8 and 
CORE9 found that only 14% of statements released 
under the MSA are fully compliant with section 54 of  
the MSA.10 

Whilst Beaverbrooks and Boodles have financial  
years beginning in April, and thus had until September 
2017 to report under the MSA, they had not done so 
at the time the report was sent out for comment. 
Beaverbrooks have since published their statement.This 
apparent failure to disclose a statement in accordance 
with the provisions of the MSA highlights the apparent 
existing lack of a commitment to transparency in 
respect of human rights and modern slavery issues in 
supply chains in large parts of the jewellery industry. 
Cartier does not appear to have a statement on 
their homepage. However Cartier’s parent company, 
Richemont,11 has published a modern slavery statement. 
No link to the modern slavery statement is provided 
on the Cartier homepage so unless consumers / 
stakeholders are aware of the company structure, they 
would not be in a position to review the statement. 
Links also does not appear to have a modern slavery 
statement published on their homepage, however, 
their parent company Folli Follie has published one. F. 
Hinds meets the MSA disclosure requirements as the 
statement is published on the homepage, is approved 
by the board of directors and is signed by a director. In 
relation to the Signet Group’s subsidiary companies, 
most of them link to the Signet Group’s statement, but 
they do not have their own modern slavery statement. 
Goldsmiths have published their modern slavery 
statement on its homepage (see comparison table, 
page 22). The Signet Group’s modern slavery statement 
is published on the homepage of their website under 
the drop down ‘Responsible Sourcing’ (see comparison 
table, page 22).

Introduction
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How many of the eight companies  
have a modern slavery statement  

visible on their homepage?

No statement – 50%

Have a statement – 50%

of statements released under 
the Modern Slavery Act are 
fully compliant (CORE)14 %

Not fully compliant 63%

Compliant – 37%

How many of the eight companies  
are not fully compliant with  

the MSA Act?
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In response to criticism about the impact  
of mining on communities, the environment 
and forced labour issues, a group of 
companies set up The Responsible Jewellery 
Council (RJC). It was formed in 2005 by 
15 founding members of the diamond and 
gold jewellery industry: The Signet Group, 
Rio Tinto, De Beers (under the Diamond 
Trading Company), Cartier, Tiffany & Co, 
Zale Corporation, BN AMRO, BHP Billiton 
Diamonds, World Jewellery Confederation, 
Diarough, Jewellers of America, National 
Association of Goldsmiths (UK), Newmont 
Mining and Rosy Blue. It now has 1000 
member companies, making it an industry 
wide means of certification. 

The Responsible 
Jewellery Council

member companies across the globe

1000 

Members of the RJC – 75%

Not members of  
the RJC – 25%

How many companies exmained  
are members of the RJC?
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Out of the eight jewellery retailers researched, six of 
them are certified members. Compliance with the 
RJC Code of Practice12 means members of the RJC 
are certified to show evidence of good practice in 
supply chains and must follow their provisions on 
different issues such as bribery, employment terms, 
environment and forced labour, amongst others. It 
also ensures members are audited externally and 
follow the Kimberley Process [see later]. However, 
reported loopholes and shortcomings within the 
certification process means that Responsible 
Jewellery certification does not always lead to 
ethically produced jewellery. 

Limits of certification 

An Earthworks report, published in 2013, entitled 
“More Shine Than Substance”13 highlights many of the 
problems with the RJC Code of Practice. Firstly, they 
highlight how impacted communities are excluded 
from the membership of the council, meaning its 
certification process is industry-exclusive and so 
its standards are weakened.14 As of 2012, the board 
appoints a maximum of twelve external experts, 
such as NGOs, auditors and academic and research 
institutions15. However, the report highlights that 
these external members still do not fully represent 
the affected communities.16 Their certification 
system also raises questions as to transparency 
as their auditors are accredited by the RJC with no 
external accreditation.17 The Earthworks report states 
that this leads to an incomplete and untrustworthy 
certification system, as the auditors are not truly 
impartial outsiders. Another criticism of the 
certification system historically, is that certification 

12   “RJC Code of Practices Review”, Responsible Jewellery Council, 2017, https://www.responsiblejewellery.com/files/Public-Summary-
for-RJC-COP-Review-1.pdf

13   “More Shine than Substance: How RJC Certification Fails to Create Responsible Jewellery”, Earthworks action, May 2013. https://
www.earthworksaction.org/files/publications/More-Shine-Than-Substance-FINAL.pdf

14  “More Shine Than Substance”, Earthworks action, 16. 
15   “RJC Governance Handbook,” Responsible Jewellery Council, October 2012, 6. http://www.responsiblejewellery.com/files/RJC_

Governance_Handbook_2012-update_OCT.pdf. 
16  “More Shine Than Substance”, Earthworks action, 17.
17  Ibid
18   “ Freeport Fights for Freedom of Grasberg Mine,” Financial Times, accessed 9th August 2017. https://www.ft.com/content/9ab702a4-

30b1-11e7-9555-23ef563ecf9a
19   https://www.responsiblejewellery.com/files/RJC-COP-13-Certificate-Rio-Tinto.pdf
20   Shawn Blore and Ian Smillie, “Taming the Resource Curse: Implementing the ICGLR Certification Mechanism for Conflict-prone 

Minerals,” Partnership Africa Canada, March 2011, 26. https://impacttransform.org/wp-content/uploads/2017/09/2011-Mar-Taming-
the-Resource-Curse-Implementing-the-ICGLR-Certification-Mechanism.pdf

21  “More Shine Than Substance”, Earthworks action, 28. The Mongolian mine has since been certified in 2015
22  “Rio Tinto Voted Worst Company Linked to Olympics,” IndustriALL, 23rd July 2012, accessed 6th May 2017. http://www.industriall-

union.org/rio-tinto-voted-worst-company-linked-to-olympics

is limited to mines that are under the control of a 
company or actively contributing after to the supply 
chain. For example, Rio Tinto has been certified by 
the RJC, despite reports of the company’s links to 
human rights atrocities and environmental damage at 
the Grasberg mine in Indonesia where it is a minority 
shareholder.18 The mines that are covered by the 
RJC certificate are specified on the certificate, which 
is publicly available.19 Whilst the RJC does create a 
tough third-party certification scheme, it is reported 
that its failure to audit a company’s supply chain fully 
means that products sold by companies certified 
by the RJC can still indirectly violate the RJC Code 
of Practice.20 After Rio Tinto was certified under the 
RJC in 2012, they opened a mine in Mongolia which 
was not included in the RJC’s certification, but which 
the Earthworks report states then contributed to 
the metals provided for the Olympics21. IndustriALL 
and other organisations accused the RJC of rushing 
certification of Rio Tinto, being the first mining 
company to receive this recognition for the London 
Olympics.22 Furthermore, the RJC Code of Practice 
doesn’t expressly prohibit mining in conflict zones, 
which could lead to imports from countries such 
as Zimbabwe, even though they are not guaranteed 
conflict-free. Although the RJC mentions the OECD 
“Due Diligence for Responsible Supply Chains of 
Minerals from Conflict-Affected and High-Risk 
Areas”, it fails to go as far as the OECD requirements 
that mining companies must “establish policies 
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which ensure the mine does not operate within, nor  
contribute to an area of conflict or high risk and that 
the integrity and security of supply from mine to 
refinery is maintained”.23 There are shortcomings in 
their provisions for labour rights, leading to problems 
such as the permitting of child labour if it is legal in 
local law. The latest International Labour Organisation 
statistics reports that one million children between 
the ages of five and seventeen are involved in mining 
in Asia, Africa, Latin America, and even some parts 
of Europe24, which suggests that it is likely that the 
jewellery industry is implicated in this. 

Environmental Impacts

The RJC certification process includes weak 
environmental protection, despite the grave 
impact the use of chemicals in the diamond and 
gold extraction process has, on both the external 
environment and the people working with such 
chemicals. Companies can still potentially dump mine 
waste into lakes and oceans and have no limitations 
on the amount of water and air pollution they create 
unless regulated by local laws and notwithstanding 
being certified members of the RJC’.

23  Philip Olden, “OECD Due Diligence Guidance for Responsible Supply Chain Management of Minerals from Conflict-affected and High 
Risk Areas, August 2010, 33. http://www.oecd.org/daf/inv/mne/46080654.pdf

24  http://www.ilo.org/ipec/areas/Miningandquarrying/lang--en/index.htm Accessed 6th May 2017. 
25  “More Shine Than Substance”, Earthworks action, 50. 
26   “Code of Practice”, Responsible Jewellery Council, 2017, https://www.responsiblejewellery.com/files/Public-Summary-for-RJC-COP-

Review-1.pdf

Whilst the RJC requires that companies adhere 
to local environmental laws it only requires that 
members “apply the principles of reduce, recover, 
re-use and recycle to reduce environmental impact 
where applicable”, thus providing no strict guidelines 
to which companies must adhere to.25

RJC: moving forward

The RJC has recognised that new issues  
have arisen in the  jewellery supply chain and is 
currently reviewing its Code of Practices (COP)  
The consultation for comment ran until  
8 September 2017.26

The RJC states that is committed to developing 
credible and effective standards. It has been a 
member of the ISEAL Alliance sine 2012.
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Another industry regulation scheme is 
the Kimberley Process, an initiative of 
governments, industry and civil society, 
established in 2003, to ensure conflict 
minerals do not enter the global diamond 
industry. 81 countries (including all within 
the EU) – comply with this process, meaning 
they must have proof of certification of all 
diamond shipments stating that they are 
conflict-free and must put in place national 
legislations to control the diamond market. 
For example, in the UK, the Government 
Diamond Office is responsible for the 
management of the Kimberley Process. 
However, this industry regulation process 
also has its limitations. The definition 
of a conflict mineral is limited to “rough 
diamond[s] used by rebel groups or 
their allies to finance conflict aimed at 
undermining legitimate governments”.27 

27  “The Kimberley Process,” Global Witness, 1st April 2013, accessed 6th May 2017. https://www.globalwitness.org/en/campaigns/
conflict-diamonds/kimberley-process/

28 “More Shine Than Substance”, Earthworks action, 37. 
29   Avi Krawitz, “Kimberley Process’ WGM Allows Marange Shipment,” July 5th 2011, Accessed 6th May 2017. http://www.diamonds.net/

News/NewsItem.aspx?ArticleID=36331&ArticleTitle=Kimberley%2bProcess%2bWGM%2bAllows%2bMarange%2bShipment
30  “More Shine Than Substance”, Earthworks action, 38. 
31   Shawn Blore and Ian Smillie, “Taming the Resource Curse: Implementing the ICGLR Certification Mechanism for Conflict-prone 

Minerals,” Partnership Africa Canada, March 2011, 21. http://www.pacweb.org/Documents/icglr/PAC_Report_on_ICGLR_RCM-03-
2011-eng.pdf

Rough diamonds

In the Earthworks’ report, they highlight how this 
narrow definition of rough diamonds means human-
rights abuses by supposedly legitimate governments 
are bypassed, and so does not completely eradicate 
the trade of ‘conflict diamonds’. The Mugabe regime, 
which controlled the mining areas in Zimbabwe, is 
an example of this.28 In 2011, the Kimberley Process 
Working Group for Monitoring agreed to release a 
shipment of Marange diamonds, worth $157 million, 
held in Dubai since November 2010 after failure to 
reach a decision whether to approve exports from the 
area.29 This continued exportation of Zimbabwean 
diamonds and minerals and its reinstatement into 
the Kimberly Process led to Global Witness quitting 
the coalition in 201130. Furthermore, there are no 
provisions stopping mines from being completely 
free of military presence and mines in Zimbabwe are 
still being controlled by government forces. There 
is evidence that this has worsened human rights 
abuses, and yet the Kimberley Process allows for this 
to go ahead.31 However, Zimbabwe is not the only 
problem area. 
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The Kimberley  
Process

countries including the EU comply with the Kimberly Process

81 
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The Kimberley Process placed a ban on the 
exportation of diamonds from the Central African 
Republic in 2013 after a violent coup was launched 
by Seleka rebels against the then president, but 
despite this, there is evidence that more than 140,000 
carats of diamonds have been smuggled out of the 
country since then. Lucy Graham, the Legal Advisor in 
Amnesty International’s Business and Human Rights 
team said,  
“International diamond companies need 
to look closely at the abuses along their 
supply chain, from child labour to tax abuse. 
By focusing only on conflict diamonds, the 
Kimberley Process camouflages all the other 
human rights abuses and unscrupulous 
practices associated with diamonds, for 
example modern slavery issues and human 
rights abuses associated with the cut and 
polishing of diamonds”.32 

Cutting and polishing

In February 2017, India exported £2.41 billion pounds  
of cut and polished diamonds.33 As such, when 
diamonds are illegally imported into India and have 
been cut and polished, they are no longer seen as 
‘blood diamonds’, as they can no longer be traced 
back to their country of origin. Surat, a small town in 
India with limited regulations that are poorly enforced, 
has become the centre of the world diamond trade, 
with 90 percent of the world’s unpolished diamonds 
now being processed and polished here.34 According 
to Yagnesh Mehta of the Times of India, less than 
two-thirds of the diamonds arriving into Surat come 
from legal channels.35 As such, in a 2007 report, 

32  “CAR: Companies Must Not Profit From Blood Diamonds,” Amnesty International, 30th September 2015, accessed 6th May 2017. 
https://www.amnesty.org/en/press-releases/2015/09/companies-must-not-profit-from-blood-diamonds/and https://www.
reuters.com/article/us-centralafrica-sanctions-diamonds/cameroon-involved-in-central-africa-blood-diamond-trade-u-n-experts-
idUSKCN0R14Q920150901

33  “India’s Polished Diamond Exports on the Rise in February,” The Diamond Loupe, accessed 19th July 2017. https://www.
thediamondloupe.com/articles/2017-03-21/india%E2%80%99s-polished-diamond-exports-rise-february

34  Jason Miklian, “Nearly all the world’s diamonds – legal or not – pass through this one Indian city,” Foreign Policy, accessed  
23rd July 2017. http://foreignpolicy.com/2013/01/02/rough-cut/

35 Ibid. 
36  Dan McDougall, “Blood diamonds stain India’s glittering trade,” The Guardian, accessed 23rd July 2017. https://www.theguardian.

com/world/2007/jan/21/india.theobserver http://www.dailymail.co.uk/home/moslive/article-1213894/The-return-bloody-diamonds-
Miners-gunpoint-Zimbabwe.html and  https://www.amnesty.org/en/latest/news/2015/11/time-for-diamond-companies-to-stop-
hiding-behind-kimberley-process/

37  Jason Miklian,“Nearly all the world’s diamonds – legal or not – pass through this one Indian city,” Foreign Policy, accessed  
23rd July 2017. http://foreignpolicy.com/2013/01/02/rough-cut

38  Shawn Blore and Ian Smillie, “Taming the Resource Curse: Implementing the ICGLR Certification Mechanism for Conflict-prone 
Minerals,” Partnership Africa Canada, March 2011, 33. https://impacttransform.org/wp-content/uploads/2017/09/2011-Mar-

Taming-the-Resource-Curse-Implementing-the-ICGLR-Certification-Mechanism.pdf ; “Return of Bloody Diamonds” by Dan Mc 
Dougall: see footnote 36 . 

Amnesty International is reported to acknowledge 
that the industry is funding conflict in Africa, and 
the system is being bypassed.36 In a 2015 report, 
Amnesty  highlight how the problematic usage 
of “mixed origin” certified shipments under the 
Kimberley Process allow for shipments of diamonds 
to include those potentially funding conflict from the 
Central African Republic.36 Jason Miklian’s article 
quotes Indian shop-owners saying they throw the 
Kimberley Process certificate away once diamond 
shipments have been imported, mixing the legally 
imported diamonds with the illegally smuggled 
diamonds.37 Therefore, the narrow definition of what 
constitutes a ‘blood diamond’ makes it easy for 
their requirements to be bypassed. The only country 
to be banned from The Kimberly Process is the 
Republic of Congo in 2004, effectively excluding their 
diamond industry from the market for smuggling 
diamonds from the Democratic Republic of Congo. 
The Kimberley Process has been criticised for 
allowing this to happen, as it is a weak rebuttal to 
their human rights abuses which in fact more or less, 
endorses the continued smuggling of diamonds from 
the Democratic Republic of Congo as they do not 
ban the Democratic Republic of Congo themselves. 
Furthermore, a report entitled ‘The Return of Bloody 
Diamonds’ reveals how mines in the Marange area 
are still controlled by the army, forcing people – 
including children – to work in these mines in terrible 
conditions, with little of the profit ever getting back to 
the workers.38
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Earthworks (NGO) themselves, set up a “No 
Dirty Gold” campaign in 2004, implementing 
Its ‘Golden Rules’ which suppliers must 
comply with in order to be certified by them. 
Their Golden Rules highlight the importance 
of working with the indigenous people whose 
lands the majority of the gold mined comes 
from, which certification schemes and 
regulatory systems such as the Responsible 
Jewellery Council and the Kimberley 
Process fail to address.39 Earthworks 
instead, demands that companies obtain 
the “free, prior and informed consent” of 
rural communities and indigenous people 
for any new mining project.40 It also has a 
greater focus on the environmental impacts 
of the mining industry, as the heap leaching 
method of mining produces 99.9% heap 
waste41 which is often dumped to reduce 
costs, and metal mining is responsible for 
92% of industrial mercury emissions, 94% 
of industrial arsenic emissions and 73% of 
known carcinogenic waste.42 

39 “More Shine Than Substance”, Earthworks action, 25. 
40  “Human Rights,” No Dirty Gold, Earthworks action, accessed 6th May 2017. http://nodirtygold.earthworksaction.org/impacts/human_

rights#.WATJNOArLIU
41   “Solid Waste,” No Dirty Gold, Earthworks action, accessed 6th May 2017. http://nodirtygold.earthworksaction.org/impacts/solid_

waste#.WATKPeArLIU
42  “Air,” No Dirty Gold, Earthworks action, accessed 6th May 2017. http://nodirtygold.earthworksaction.org/impacts/air#.WATKq-ArLIU 

Earthworks:  
‘NO Dirty Gold’

industrial arsenic 
emissions

industrial mercury 
emissions

of known 
carcinogenic waste

94 %
92 %
73 %
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Golden Rules

Earthworks also highlight the problems of mining 
destroying protected lands, such as the Grasberg 
mine in Indonesia, the Akyem mine in Ghana and 
the Pebble mine in the US.43 As such, companies 
certified by Earthworks’ Golden Rules must refrain 
from dumping mine wastes into oceans, rivers, lakes 
or streams, ensure that projects are not located in 
protected areas and ensure that projects do not 
contaminate water/soil/air with toxic chemicals.44 
They must also allow the independent verification 
that they are following these ‘golden rules’. Out of 
the eight jewellery retailers researched, six of them 
are listed on their Golden List, as supporters of the 
Golden Rules. 

Earthworks was also involved from the outset in the 
setting up of the IRMA, the Initiative for Responsible 
Mining Assurance, as a voluntary, multi-sector 
establishment to set and independently verify 
the best practice standards for mining. It aims to 
establish a multi stakeholder and independently 
verified responsible mining assurance system to 
improve social and environmental performance. 
They are seeking to challenge certification systems 
such as the RJC.45 However, the IRMA is not yet 
certifying companies, but it is aiming to beta test 
its certification system in 2018 and 2019. It is not 
possible to tell the effect that this initiative is having 
from any of the statements or CSR reports.

43  “Natural Areas,” No Dirty Gold, Earthworks action, accessed 6th May 2017. http://nodirtygold.earthworksaction.org/impacts/natural_
areas

44  “Golden Rules,” No Dirty Gold, Earthworks action, accessed 6th May 2017. http://nodirtygold.earthworksaction.org/retailers/golden_
rules#.WATMRuArLIU

45 “About IRMA,” Initiative for Responsible Mining Assurance, accessed 6th May 2017. http://www.responsiblemining.net/about-irma/ 
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Examining the CSR 
Policies and Modern 
Slavery Statements
Both the RJC and Kimberley Process create 
certification and regulatory standards to assist 
their members in complying with ethical trade. We 
examined the Corporate Social Responsibility (CSR) 
policies of the eight jewellers selected for this report, 
focusing mainly on the Signet Group, to see if their 
approach to managing potential human rights and 
modern slavery issues match and go beyond the 
principles of these schemes. We have also examined 
their modern slavery statements to see if they meet 
the legal requirements of the MSA, and to see if these 
policies and statements address  the steps which 
they are taking to prevent modern slavery in their 
organisations and supply chains.

The Signet Group – Modern Slavery Statement 
and code of conduct

The Signet Group is one of the largest jewellery 
retailers, incorporating Kay Jewellers, Zales, Jared, 
H. Samuel, Ernest Jones, Leslie Davis and Pagoda. 
Upon first impression, their policies seem extensive. 
However, on further investigation there appears 
to be an over reliance on the requirements of 
certification bodies and industry schemes such as 
the Responsible Jewellery Council and the Kimberley 
Process with no data available on the impact of 
monitoring any modern slavery or forced labour 
issues. The Signet Group is a founding member of 
the Responsible Jewellery Council, and as such, fully 
supports its Code of Practices and must abide by 
the Kimberley Process. It also endorses the ‘No Dirty 
Gold Campaigns’ Golden Rules as of 2006, meaning 
they are obligated to pressurise their suppliers into 
complying with the rules. Besides these actions, 
the Signet Group has developed their own Signet 
Responsible Sourcing Council to reasonably ensure 
all OECD and SEC recognised “conflict minerals” are 
conflict-free. They have also 

46  “Responsible Sourcing,” Signet Jewellers, accessed 6th May 2017. http://www.signetjewelers.com/corporate-responsibility/
responsible-sourcing/default.aspx

47  http://corporatejustice.org/171003_risk-averse-final-1.pdf
48  “Signet Responsible Sourcing Protocol – Diamonds (D-SRSP)”, Signet Jewellers, accessed 31st July 2017, 2. http://s2.q4cdn.

com/912924347/files/doc_downloads/2017/April/D-SRSP-April-2017.pdf
49  Ibid. 
50  “Signet Responsible Sourcing Protocol – Diamonds (D-SRSP)”, Signet Jewellers, accessed 31st July 2017, 5. http://s2.q4cdn.

com/912924347/files/doc_downloads/2017/April/D-SRSP-April-2017.pdf

set up a Diamond Responsible Sourcing  
Programme (D_SRSP). The D_SRSP annual report 
ensures all suppliers comply with Signet Group’s 
code of conduct and supplies them with externally 
approved auditors to check their compliance. 
However, the audit can be skipped if one has already 
been carried out by the RJC, which could lead to 
failure to bring about improvements. This raises 
the question on whether the Programme is actually 
contributing anything new to the prevention of 
distribution of conflict diamonds. In their CSR report, 
Signet Group only states that they, “avoid contributing 
to armed conflict” not expressly stating what direct 
action is taken to prevent contributing to combatting 
modern slavery or human rights abuses.46 

Whilst the Signet Group has published a Modern 
Slavery Statement covering the whole group on their 
homepage it is contained in the ‘compliance’ section 
of their policies and sets out that most of their major 
suppliers are members, of the RJC. In instances 
where their suppliers are not members they are 
obliged to go through third party external auditing. 
The statement lacks in depth of information on how 
it is addressing modern slavery risk in their supply 
chains. This conclusion is also reflected in the CORE 
report.47 Whilst it is positive that they ensure the 
third-party auditing of their suppliers, there is still a 
reliance on the RJC certification, which as previously 
discussed, is arguably not extensive enough. The 
D-SRSP – their own auditing system for diamonds – 
is based upon encouraging suppliers to join the RJC, 
and to “take an active interest throughout the supply 
chain of goods supplied to Signet”.48 Thus, “Signet 
does not require a specific percentage of material 
supplied to Signet to be of identified provenance”.49 
This policy appears to only encourage a cautionary 
approach to the sourcing of diamonds in the supply 
chain, rather than necessitating that diamonds 
from unidentified sources do not enter their supply 
chain. There are also no details given regarding 
who carries out the SRSP audits, only that they are 
approved by Signet Group.50 The CORE Report sets 
out their comments on the Signet Group’s Modern 
Slavery Statement and corroborates these findings 
emphasising that there is limited additional 
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information available beyond the statement that 
risk assessments of its significant suppliers are 
conducted by independent external  
third parties.51 Not all of the subsidiary companies  
of the Signet Group link to the homepage of the 
Signet Group’s policy. It is a requirement under the  
UK Guidance for the Modern Slavery Act that each 
parent and subsidiary (whether or not UK based) that 
meets the requirements of the MSA must produce  
a statement.52 

Behind the Signet Group policies  
(and their Modern Slavery Statement) 

The Signet Group has a long-term contract53 with Rio 
Tinto and De Beers, both companies which, despite 
recent improvements, have been implicated in both 
environmental and human rights abuses. Rio Tinto 
has published a compliant modern slavery statement 
setting out its expectation that its employees and 
suppliers reject modern slavery and also addresses 
its approach to human rights.54 In 2013, it was 
reported that after 40 deaths connected to Rio’s 
operations, they appear to disregard worker’s health. 
Rio Tito have since improved their approach to health 
and safety.55 Rio Tinto’s labour relations have been 
tainted by their anti-union approach. For example, 
unions representing Rio Tinto employees in North 
America report that Rio Tinto is continuously seeking 
for ways to contract out work, with the intention 
of shrinking the number of employees the unions 
represent and thereby weaken the unions in. In 2017, 
Rio Tinto is reported to have worked with IndustriALL 
to commit to improving worker relationships. 56 

Rio Tinto has improved its practices in recent years 
to address human rights abuses. For example, they 
51   pg24, CORE Coalition ‘Risk Adverse’ http://corporatejustice.org/171003_risk-averse-final-1.pdf
52  https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/649906/Transparency_in_Supply_Chains_A_

Practical_Guide_2017.pdf
53  “2016 Corporate Social Responsibility Report: Creating Value Through Responsibility,” The Signet Group, 22. Accessed 6th May 2017. 

http://s2.q4cdn.com/912924347/files/doc_financials/2017/Signet-Jewelers-2016-Corporate-Social-Responsibility-Report.pdf
54  Rio Tinto Modern Slavery Statement: http://www.riotinto.com/documents/RT_Slavery_and_human_trafficking_statement.pdf
55  “Unsustainable: The Ugly Truth about Rio Tinto,” IndustriALL, accessed 6th May 2017, 5. http://www.industriall-union.org/

sites/default/files/uploads/documents/Rio_Tinto_Campaign/a4_rio_tinto_report_final2.pdf and http://www.riotinto.com/our-
commitment-107.aspx

56  “Unsustainable: The Ugly Truth about Rio Tinto,” IndustriALL, accessed 6th May 2017, 5. http://www.industriall-union.org/sites/
default/files/uploads/documents/Rio_Tinto_Campaign/a4_rio_tinto_report_final2.pd and http://www.industriall-union.org/rio-tinto-
global-union-network-welcomes-commitments-from-company

57 “Sustainable Development 2015”, Rio Tinto, Social: 04. http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf. 
58 “Sustainable Development 2015”, Rio Tinto, Social: 06. http://www.riotinto.com/documents/RT_Sustainable_development_2015.pdf. 
59  https://www.corporatebenchmark.org/
60  “2016 Corporate Social Responsibility Report: Creating Value Through Responsibility,” The Signet Group, 22. Accessed 6th May 2017. 

http://s2.q4cdn.com/912924347/files/doc_financials/2017/Signet-Jewelers-2016-Corporate-Social-Responsibility-Report.pdf. 
61   T. Aldridge, “Conflict Diamond Business in Africa,” The World Confidant, accessed 6th May 2017. http://worldconfidant.com/

wordpress/?p=323
62   Tafadzwa Musarara, “Zimbabwe and De Beers’ Decline,” News Zimbabwe, 4th April 2013, accessed 6th May 2017. http://www.

newzimbabwe.com/opinion-10729-Zimbabwe+and+De+Beers+decline/opinion.aspx

state that they have adopted a more community-
inclusive approach, working with the communities 
they mine to come to agreements about their 
operations. They also state that they ensure all 
communities they enter into negotiations with have 
access to independent advice and expertise to assist 
them in negotiations.57 Furthermore, in 2015, they 
were awarded the 2015 Environmental Excellence 
Award by the American Exploration & Mining 
Association for its work in cleaning up the historic 
Holden Mine Site in Washington State.58 In 2017, 
Rio Tinto was been ranked in the Corporate Human 
Rights Benchmark in the higher end of the banding 
for ‘taking a leadership position and driving forward 
corporate human rights performance’.59

The Signet Group also has a long-term contract  
with De Beers,60 which, like Rio Tinto have been 
implicated in human rights and environmental 
abuses. De Beers has been greatly criticised in the 
past for its failure to tackle human rights issues 
such as child labour. Tandra Aldridge’s 2011 report 
links the history of De Beers to the problems of 
blood diamonds in mining, with De Beers’ almost 
100 years monopoly of mining. In Sierra Leone 
(from 1935), which led to the increasing number of 
illicit mining and trading operations.61 De Beers has 
also been criticised for its business tactics during 
the apartheid era, when it profited greatly by buying 
several businesses which were closing in protest of 
the oppressive political system in South Africa, and by 
using cheap black labour.62 The mining of indigenous 
people’s land has also been a part of the company’s 
history in Botswana. 
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Although De Beers has stopped this practice, and has 
now sold the land, in 2008, they were operating in the 
Central Kalahari Gem Reserve in Botswana,63 which 
came under scrutiny as the native Bushmen of the 
land were permanently relocated by the Botswanan 
government. In Zimbabwe, the former mines minister, 
Obert Mpofu in 2013, accused De Beers had been 
looting tonnes of diamonds from the Marange mining 
fields and sending them to South Africa without the 
government’s knowledge. Whilst these allegations 
are not confirmed, there is evidence submitted by the 
NGO Centre for Natural Resource Governance which 
implicates De Beers.64 These previous allegations 
of De Beers breaching human rights highlights the 
sensitive issues facing the sector. De Beers have 
since taken a number of steps to address their human 
rights impacts which are reflected in their modern 
slavery statement.

What is the impact of disclosure? 

The UNGPs highlight the impact of companies being 
complicit in the contribution of human rights abuses 
or can be seen as contributing to human rights 
abuses. We are not alleging that this is the case in 
relation to the Signet Group’s contractual relationship 
with Rio Tinto or De Beers, but merely highlight the 
point for companies to consider the impact of these 
issues and decide if they should be reporting about 
them. We have not examined this issue in any detail 
as it is beyond the scope of this report. 

63  “Bushmen and Survival force De Beers withdrawal from Kalahari reserve,” Survival International, 29th October 2008, accessed 6th 
May 2017. http://www.survivalinternational.org/news/3867

64   Mathew Nyaungwa, “De Beers’ Marange ‘saga’ refuses to die down,” Rough&Polished, 12th December 2013, accessed 6th May 2017. 
http://rough-polished.com/en/expertise/85095.html

The lack of detail and transparency / addressing 
potential modern slavery in human rights issues 
(including the potential impact of being seen to be 
complicit in the contributing to human rights issues 
arising from their contractual relationships with 
companies that have previously suffered criticism 
over their human rights records) in the Signet Group’s 
Modern Slavery Statement and CSR policies raises 
questions on whether the MSA has had much impact 
beyond a tick box approach. Their own certification 
system also does not require their suppliers to supply 
100% conflict-free diamonds, which might highlight a 
gap in their supply chain due diligence. 
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Whilst De Beers have previously been linked 
to human rights and environmental issues, it 
has since changed its policies to source their 
diamonds ethically. Through a process of 
certification, which aims to tell the consumer 
every step of the process of the diamond they 
bought, they claim to produce 100% conflict-
free diamonds.65 

65  “Peace of Mind,” De Beers, accessed 6th May 2017. http://www.debeers.co.uk/the-de-beers-difference/peace-of-mind/ 

De Beers

of diamonds bought 
claimed to be conflict-free100 %
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Beyond the Kimberly Process

Their brand ‘Forevermark’ uses a strict criteria 
process to only select conflict-free and responsibly 
sourced diamonds. Each ‘Forevermark’ diamond 
is tracked and monitored, from a carefully selected 
mine, to ensure it is ethically sourced and conflict-
free.66 They go beyond the Kimberley Process 
in selecting producers through the Forevermark 
Integrity Requirements and Third-Party Auditing to 
ensure that each diamond is responsibly sourced.  
In 2000, the mining company moved dramatically 
from its 60-year control of a world cartel on 
diamonds to spearheading the industry campaign 
against conflict-diamonds, and scrapped the cartel.67 
It has been reported that De Beers reshaped its 
image as the pioneer of ethically sourced diamonds 
to gain leverage over the blood diamond controversy 
at the beginning of the century68 by switching to 
a vertically integrated mode of production and to 
ensure their continued monopoly over the diamond 
industry. The same report suggests that as a result 
of the changes made to their supply chain De Beers’ 
policy is less ethically motivated and more of a 
marketing scheme to enhance their image, as the 
vertical monopoly reduces competition and increases 
profit, by increasing prices for consumers whilst 
reducing prices for De Beers.69 Notwithstanding these 
allegations, De Beers is addressing transparency in 
their supply chain disclosures proactively 70  

66   “The Mark of Integrity,” Forevermark, accessed 6th May 2017. https://www.forevermark.com/en-us/our-diamonds/responsibly-
sourced/mark-of-integrity/

67    Paul Farrelly, “De Beers Trumps Rivals with ‘Ethical’ Diamonds,” The Guardian, 6th August 2000, accessed 6th May 2017. https://
www.theguardian.com/business/2000/aug/06/theobserver.observerbusiness3. 

68   Alan Cowell, “Controversy Over Diamonds Made Into Virtue by De Beers,” The New York Times, 22nd August 2000, accessed 
6th May 2017. http://www.nytimes.com/2000/08/22/business/controversy-over-diamonds-made-into-virtue-by-de-beers.
html?pagewanted=all and :https://www.theglobeandmail.com/report-on-business/going-ethical-is-long-overdue-for-de-beers/
article768463/

69   Evan Lyons, “De Beers and the Global Diamond Industry,” Spring 2012, 4. http://evanlyons.weebly.com/uploads/8/7/8/6/8786677/
de_beers_case_analysis.pdf

70   Evan Lyons, “De Beers and the Global Diamond Industry,” Spring 2012, 12. http://evanlyons.weebly.com/uploads/8/7/8/6/8786677/
de_beers_case_analysis.pdf

71  Evan Lyons, “De Beers and the Global Diamond Industry,” Spring 2012, 12. http://evanlyons.weebly.com/uploads/8/7/8/6/8786677/
de_beers_case_analysis.pdf

72 “UK Modern Slavery Act Statement 2016”, De Beers PLC, 5. 

De Beers Modern Slavery Statement

De Beers’ Modern Slavery Statement71 is more 
extensive than the Signet Group’s Modern Slavery 
Statement, potentially inspiring greater confidence. 
It details the policies they have in place, including 
their Best Practice Principles Assurance Programme, 
which requires all suppliers to have relevant policies 
and procedures to ensure respect for human rights 
and to prevent modern slavery using due diligence, 
risk assessments and training. Furthermore, it 
insists upon suppliers completing a self-assessment 
workbook, and an independent verifier – SGS – 
completing on-site verification, and workbooks being 
assessed by a desktop audit. However, the third-
party verifier only audits 10% of all the entities per 
organisation, and they only assess one-third  
of all workbooks completed.72 The Modern Slavery 
Statement does help readers understand what 
internal policies are in place to strive towards greater 
sustainability and managing modern slavery risk in 
their supply chain.
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Tiffany
Tiffany has done a lot more to ensure their 
supply chain is ethical. Tiffany has gone as 
far as to trace their full supply chain, meaning 
100% of the diamonds they use are sourced 
from a known mine or supplier.73 98% of 
their gold is also sourced from a known 
mine.74 They cut and polish the majority of 
the diamonds.75 This means they not only 
control the source of the diamond, but cut 
out the possibility of the diamond being 
mixed with those from unknown sources at 
the cutting and polishing stage. Furthermore, 
they require all vendors to comply with their 
vendor code of conduct, which also requires 
external auditing. It appears that their 
practices go beyond the requirements of the 
Responsible Jewellery Council certification 
process and Kimberly Process. They are 
one of the founding members of the IRMA76 
and even set up the Tiffany & Co Foundation 
to support artisanal miners, for whom the 
methods of certification are often weak and 
sub-standard. Through the Foundation they 
support the estimated 25 million artisanal 
minders worldwide, and has awarded more 
than $1 million to the Diamond Development 
Initiative organisation. It also works directly 
with artisanal miners to help improve 
their situation and formalise their work 
to ensure they are following socially and 
environmentally responsible practice.77 

73 “Sustainability Report,” Tiffany & co., accessed 6th May 2017, 8. http://www.tiffany.co.uk/sustainability/CSRFullReport.aspx
74   “Tiffany & Co Form SD Specialized Disclosure Report,” United States Securities and Exchange Commission, 29th May 2015, 3. http://

files.shareholder.com/downloads/TIF/3283116181x0xS98246-15-98/98246/filing.pdf
75  “Sustainability Report,” Tiffany & co., accessed 6th May 2017, 11. http://www.tiffany.co.uk/sustainability/CSRFullReport.aspx 
76  “Sustainability Report,” Tiffany & co., accessed 6th May 2017, 14. http://www.tiffany.co.uk/sustainability/CSRFullReport.aspx
77  “Sustainability Report,” Tiffany & co., accessed 6th May 2017, 15. http://www.tiffany.co.uk/sustainability/CSRFullReport.aspx 

of gold is sourced  
from known mines98%
jewellery manufactured 
in their own facilities60 %

of diamonds are sourced  
from known mines100 %
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Despite the fact that the Kimberley Process  
allows diamonds from Zimbabwe and Angola, 
ignoring the numerous human rights abuses in 
these countries, Tiffany refuses to purchase any 
diamonds from these countries, and requires vendors 
to provide a warranty ensuring any diamonds are not 
from these regions. They have consistently opposed 
the creation of mines in important natural habitats, 
such as in Yellowstone in 1995, and now in Bristol 
Bay in Northwest America.78 Furthermore, they have 
pledged as of 2015, to aim for net-zero greenhouse 
gas emissions by 2050.79 They were also awarded  
by the U.S. Environmental Protection Agency, a 
Climate Leadership Award. 

Tiffany’s MSA statement

Despite their CSR report setting out their ethical 
practices and aspirations, their Modern Slavery 
Statement80 is surprisingly limited. Whilst it is 
published on their homepage, and signed by the  
CEO, when one clicks on the link it is listed under  
the heading ‘California Transparency in Supply  
Chains Act/UK Modern Slavery Act’, merging 
the disclosure requirements of the two pieces of 
legislation, despite the fact that they have different 
standards. It outlines their auditing process, through 
their Social Accountability Programme which requires 
internal and external auditing. It also states that if 
a supplier is not found to comply with their code of 
conduct, the contract with them will be terminated. 
However, it lacks detail and offers no information on 
the structure of their supply chain. This finding is  
also reported in the CORE Report.81 

78  “Sustainability Report,” Tiffany & co., accessed 6th May 2017, 22. http://www.tiffany.co.uk/sustainability/CSRFullReport.aspx
79  “Sustainability Report,” Tiffany & co., accessed 6th May 2017, 35. http://www.tiffany.co.uk/sustainability/CSRFullReport.aspx 
80   http://www.tiffany.co.uk/sustainability; http://www.tiffany.co.uk/sustainability#p+1-n+1000-c+-s+-r+-t+-ni+1-x+-

pu+californiaTransparencyAct-f+-lr+-hr+-ri+-mi+-pp+
81 http://corporatejustice.org/171003_risk-averse-final-1.pdf – page 25 
82  Sean Clinton, “Blood Diamonds: Tiffany’s Supplier Funds IDF Unit Accused of War Crimes,” 8th December 2015, Mondoweiss. http://

mondoweiss.net/2015/12/diamonds-tiffanys-supplier/
83 Ibid. 
84 Ibid. 
85 Ibid. 
86  Cooper Inveen, “’One Day, They Will Rise Up’: Explosive Anger Builds Around a Tiffany Diamond Mine,” 9th March 2016, accessed 6th 

May 2017. https://news.vice.com/article/explosive-anger-tiffany-diamond-octea-mine
87   Patrick Burnett, “Koidu Diamond Mining Conflict, Sierra Leone,” Environmental Justice Atlas, 8th April 2014, accessed 6th May 2017. 

https://ejatlas.org/conflict/koidu-diamond-mining-conflict-sierra-leone

Supply chain challenges

Despite the auditing requirements, it has been  
alleged in 2015, that they have been found to have 
sourced diamonds from unethical sources and 
been involved in unethical mining practices,82 
demonstrating the complexity of addressing supply 
chain issues. Tiffany has not been without scrutiny 
about its human rights practices as the examples 
cited here indicate. It is, however, possible that 
examples cited here have shaped their approach to 
ethical sourcing. For example, in 2015, concerns were 
raised over the company’s links to the Beny Steinmetz 
Group Resources (BSGR) mining company, which 
has been reported to fund the Israeli military via the 
Steinmetz Foundation, thus allegedly funding the 
war crimes the Israeli army have been accused of by 
the UN Human Rights Council, therefore implicating 
Tiffany was implicated in human rights abuses.83 
The same report also criticises the company’s failure 
to disclose the third-party vendors it uses, which 
is in contrast to claims of transparency.84 They are 
also implicated in the disruption of native people in 
Sierra Leone from which it is alleged that diamonds 
are supplied to Tiffany.85 BSGR is criticised for its 
ownership of the Octea Kimberlite diamond mine in 
Sierra Leone.86 The local people have criticised the 
company for failing to improve the miners’ treatment 
since the war in Sierra Leone it is reported that the 
local community is still to be relocated, and over 50 
employees who participated in a one-day sit-down 
strike were fired.87
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Name Turnover MSA statement California 
Transparency in 
Supply Chain Act

CSR Policies UN Guiding Principles RJC Certification OECD Due Diligence

Signet Group £6  
billion 

Yes – http://bit.

ly/2kSFEdG 
Yes – http://bit.

ly/2kSFEdG

Regularly carries out Social, Ethical and 
Environmental checks through their SEE 
committee88 which has outlined a SEE 
statement of policies including accountability 
to stakeholders, business integrity, human 
rights, labour standards, health and safety, the 
environment and the community.89 They have 
also developed the Signet Responsible Sourcing 
Council to reasonably ensure all OECD and SEC 
recognised "conflict minerals" are conflict-free. 
D-SRSP annual report ensures all suppliers 
comply with their code of conduct and supplies 
them with external approved auditors to check 
their compliance. Auditors are however, based 
upon the list given by the RJC and audit is only 
upon request, and so whilst based upon the 
OECD due diligence, does not seem sufficiently 
thorough. Audit can be skipped if already 
carried out by RJC and its full procedures do not 
seem thorough enough in investigating the full 
supply chain.90 Filed a statement in accordance 
with Section 1502 of the Dodd-Frank Wall 
Street Reform Act – that all products sourced 
from the Republic of Congo are conflict-free 
(one of the only jewellery companies to have 
backed up policies/reports with independent 
auditing).91Statement complying with 2010 
California Transparency in Supply Chains Act.92 

Supplier code of cconduct which suppliers must 
recognise. Only expressly bans gems  
from Burma.

The SRSP and D-SRSP 
comply with the UNGPs. 

Founding member; they 
fully support the code 
of conduct and chain of 
custody standards.93

Member of the Kimberley 
Process. Also endorsed the 
No Dirty Gold Campaigns’ 
Golden Rules, meaning 
they are obligated to 
pressure their suppliers into 
complying with the rules.94 

D-SRSP based upon these 
guidelines and with officials 
from the OECD. Reported to 
have limited due diligence 
practices as “most of the raw 
and processed materials for the 
merchandise sold by Signet are 
traded on commodity exchanges 
or through multiple brokers 
and traders thereby making the 
original source difficult to trace”95

Kay Jewellers 
(Signet Group 
subsidiary)

£2,450 
million

Link provided to 
Signet Group’s 
statement – http://

bit.ly/2xzrKo7 

No link provided to 
Signet’s statement 
but a note on the 
California act http://

bit.ly/2xzrKo7 

Based upon compliance with the RJC and 
Kimberley Process and does not move far beyond 
this. Says suppliers are asked to comply with 
local slavery/trafficking laws and sign up to a 
code of conduct which respect their values, but 
auditing is limited to RJC auditing and those 
suppliers which are not RJC members are given 
notice before being audited.96

See above – covered by  
the policies of the Signet 
Group.

See above – covered by 
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet 
Group.

See above – covered by 
 the policies of the Signet  
Group.

Comparison table of key jewellers  
disclosures in the UK

88.  “Social, Ethical and Environmental Principles,” The Signet Group, accessed 6th May 2017. http://www.signetjewelers.com/corporate-
responsibility/social-ethical-and-environmental-policies/default.aspx

 89  “Social, Ethical and Environmental Principles: Objectives,” The Signet Group, accessed 6th May 2017. http://www.signetjewelers.
com/corporate-responsibility/social-ethical-and-environmental-policies/social-ethical-and-environmental-principles/default.
aspx?#objectives

90  “Signet Responsible Sourcing Protocol – Diamonds (D-SRSP)”, The Signet Group, January 2016, 3. http://s2.q4cdn.com/912924347/
files/doc_downloads/2016/Signet-Jewelers-D-SRSP_January2016.pdf

91  “Responsible Sourcing,” Signet Jewellers, accessed 6th May 2017. http://www.signetjewelers.com/corporate-responsibility/
responsible-sourcing/default.aspx

 92 Ibid. 
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Name Turnover MSA statement California 
Transparency in 
Supply Chain Act

CSR Policies UN Guiding Principles RJC Certification OECD Due Diligence

Signet Group £6  
billion 

Yes – http://bit.

ly/2kSFEdG 
Yes – http://bit.

ly/2kSFEdG

Regularly carries out Social, Ethical and 
Environmental checks through their SEE 
committee88 which has outlined a SEE 
statement of policies including accountability 
to stakeholders, business integrity, human 
rights, labour standards, health and safety, the 
environment and the community.89 They have 
also developed the Signet Responsible Sourcing 
Council to reasonably ensure all OECD and SEC 
recognised "conflict minerals" are conflict-free. 
D-SRSP annual report ensures all suppliers 
comply with their code of conduct and supplies 
them with external approved auditors to check 
their compliance. Auditors are however, based 
upon the list given by the RJC and audit is only 
upon request, and so whilst based upon the 
OECD due diligence, does not seem sufficiently 
thorough. Audit can be skipped if already 
carried out by RJC and its full procedures do not 
seem thorough enough in investigating the full 
supply chain.90 Filed a statement in accordance 
with Section 1502 of the Dodd-Frank Wall 
Street Reform Act – that all products sourced 
from the Republic of Congo are conflict-free 
(one of the only jewellery companies to have 
backed up policies/reports with independent 
auditing).91Statement complying with 2010 
California Transparency in Supply Chains Act.92 

Supplier code of cconduct which suppliers must 
recognise. Only expressly bans gems  
from Burma.

The SRSP and D-SRSP 
comply with the UNGPs. 

Founding member; they 
fully support the code 
of conduct and chain of 
custody standards.93

Member of the Kimberley 
Process. Also endorsed the 
No Dirty Gold Campaigns’ 
Golden Rules, meaning 
they are obligated to 
pressure their suppliers into 
complying with the rules.94 

D-SRSP based upon these 
guidelines and with officials 
from the OECD. Reported to 
have limited due diligence 
practices as “most of the raw 
and processed materials for the 
merchandise sold by Signet are 
traded on commodity exchanges 
or through multiple brokers 
and traders thereby making the 
original source difficult to trace”95

Kay Jewellers 
(Signet Group 
subsidiary)

£2,450 
million

Link provided to 
Signet Group’s 
statement – http://

bit.ly/2xzrKo7 

No link provided to 
Signet’s statement 
but a note on the 
California act http://

bit.ly/2xzrKo7 

Based upon compliance with the RJC and 
Kimberley Process and does not move far beyond 
this. Says suppliers are asked to comply with 
local slavery/trafficking laws and sign up to a 
code of conduct which respect their values, but 
auditing is limited to RJC auditing and those 
suppliers which are not RJC members are given 
notice before being audited.96

See above – covered by  
the policies of the Signet 
Group.

See above – covered by 
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet 
Group.

See above – covered by 
 the policies of the Signet  
Group.

Comparison table of key jewellers  
disclosures in the UK

93 “About,” Responsible Jewellery Council, accessed 6th May 2017. http://www.responsiblejewellery.com/about-rjc/
94  “Responsible Sourcing,” The Signet Group, accessed 6th May 2017. http://www.signetjewelers.com/corporate-responsibility/

responsible-sourcing/ 
95 http://www.wikinvest.com/stock/Signet_Group_(SIG)/Supply_Chain. Accessed 6th May 2017
96  “Consumer Information,” Kay Jewellers¸ accessed 6th May 2017. http://www.kay.com/ContentView%3FcatalogId=10001&langId=-

1&storeId=10101&cmsId=consumer-information
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Name Turnover MSA statement California 
Transparency in 
Supply Chain Act

CSR Policies UN Guiding Principles RJC Certification OECD Due Diligence

Zales 
(Signet Group 
subsidiary)

£1,257 
million 

Links on homepage 
to the Signet Group’s 
policy but no separate 
statement. http://bit.

ly/2iGzxKF

Links on homepage 
to the Signet Group’s 
policy. http://bit.

ly/2iGzxKF

Based upon compliance with the RJC and 
Kimberley Process and suppliers adhering to 
code of conduct. Makes no mention of auditing. 
Is not directly linked to Signet’s CSR policies.97

See above – covered by 
 the policies of the Signet 
Group.

See above – covered by 
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet  
Group.

Jared 
(Signet Group 
subsidiary)

£1,228 
million

No link provided to 
Signet Group’s policy

No link provided to 
Signet Group’s policy

Linked to Signet Group’s CSR policies.98 See above – covered by  
the policies of the Signet 
Group.

See above – covered by 
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet  
Group.

H. Samuel 
(Signet Group 
subsidiary)

£245 
million

No link provided to 
Signet Group’s policy

No link provided to 
Signet Group’s policy

Compliance with RJC and Kimberley Process. 
Mentions internal company auditing which is then 
sent to the group’s auditing committee. Linked to 
Signet Group policies.99

See above – covered by  
the policies of the Signet 
Group.

See above – covered by 
the policies of the Signet 
Group

Welcomes IRMA 
development. 

See above – covered by the 
policies of the Signet Group

Ernest Jones 
(Signet Group 
subsidiary)

£244 
million 

Link to the Signet 
Group’s responsible 
sourcing policies, but 
not on homepage. 
http://bit.ly/2xz4Jl8

Link to the Signet 
Group’s responsible 
sourcing policies, but 
not on homepage. 
http://bit.ly/2xz4Jl8

Has an external auditing process and audits all of 
its suppliers. The company has also cut down on 
the number of suppliers to ensure they all comply 
with their code of conduct. Identifies importance 
of further due diligence in the future. Linked to 
Signet Group’s CSR policies.100

See above – covered by  
the policies of the Signet 
Group.

See above – covered by 
the policies of the Signet 
Group.

Their responsible sourcing 
policy specifically highlights 
their compliance with the UK 
Bribery Act.

See above – covered by the 
policies of the Signet Group.

Leslie Davis 
(Signet Group 
subsidiary)

Turnover 
included 
under 
Ernest 
Jones in 
Signet’s 
2017 
financial 
report

 Link to the Signet 
Group’s responsible 
sourcing policies, but 
not on homepage. 
http://bit.ly/2xDVGNg

Link to the Signet 
Group’s responsible 
sourcing policies, but 
not on homepage. 
http://bit.ly/2xDVGNg

No CSR policies listed on their website and no 
direct link given to Signet Groups’.101

See above – covered by  
the policies of the Signet 
Group.

See above – covered by 
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet  
Group.

Pagoda 
(Signet Group 
subsidiary)

£115 
million

Links on homepage 
to the Signet Group 
policy. http://bit.

ly/2vBCCkl 

Links on homepage 
to the Signet Group 
policy. http://bit.

ly/2vBCCkl 

Compliance with RJC and Kimberley Process. 
Linked to Zale’s CSR policies rather than Signet.102

See above – covered by  
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet  
Group.

97  “Conflict Diamonds,” Zales, accessed 6th May 2017. http://www.zales.com/corp/index.jsp?page=conflictdiamonds
98   Consumer Information,” Jared The Galleria of Jewellery, https://www.jared.com/ContentView?catalogId=10001&langId=-

1&storeId=10451&cmsId=consumer-information
99  “Sourcing Policy,” H. Samuel, http://www.hsamuel.co.uk/webstore/static/customerservice/shopping/sourcingPolicy.cdo. 
100  “Our Product Sourcing Policy,” Ernest Jones, http://www.ernestjones.co.uk/webstore/static/customerservice/conflict_diamonds.do
101 Leslie Davis, accessed 6th May 2017. http://www.lesliedavis.co.uk/webstore/home.do
102 “Conflict Diamonds,” Piercing Pagoda, http://www.pagoda.com/helpdesk/index.jsp?display=corp&subdisplay=conflict
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Name Turnover MSA statement California 
Transparency in 
Supply Chain Act

CSR Policies UN Guiding Principles RJC Certification OECD Due Diligence

Zales 
(Signet Group 
subsidiary)

£1,257 
million 

Links on homepage 
to the Signet Group’s 
policy but no separate 
statement. http://bit.

ly/2iGzxKF

Links on homepage 
to the Signet Group’s 
policy. http://bit.

ly/2iGzxKF

Based upon compliance with the RJC and 
Kimberley Process and suppliers adhering to 
code of conduct. Makes no mention of auditing. 
Is not directly linked to Signet’s CSR policies.97

See above – covered by 
 the policies of the Signet 
Group.

See above – covered by 
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet  
Group.

Jared 
(Signet Group 
subsidiary)

£1,228 
million

No link provided to 
Signet Group’s policy

No link provided to 
Signet Group’s policy

Linked to Signet Group’s CSR policies.98 See above – covered by  
the policies of the Signet 
Group.

See above – covered by 
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet  
Group.

H. Samuel 
(Signet Group 
subsidiary)

£245 
million

No link provided to 
Signet Group’s policy

No link provided to 
Signet Group’s policy

Compliance with RJC and Kimberley Process. 
Mentions internal company auditing which is then 
sent to the group’s auditing committee. Linked to 
Signet Group policies.99

See above – covered by  
the policies of the Signet 
Group.

See above – covered by 
the policies of the Signet 
Group

Welcomes IRMA 
development. 

See above – covered by the 
policies of the Signet Group

Ernest Jones 
(Signet Group 
subsidiary)

£244 
million 

Link to the Signet 
Group’s responsible 
sourcing policies, but 
not on homepage. 
http://bit.ly/2xz4Jl8

Link to the Signet 
Group’s responsible 
sourcing policies, but 
not on homepage. 
http://bit.ly/2xz4Jl8

Has an external auditing process and audits all of 
its suppliers. The company has also cut down on 
the number of suppliers to ensure they all comply 
with their code of conduct. Identifies importance 
of further due diligence in the future. Linked to 
Signet Group’s CSR policies.100

See above – covered by  
the policies of the Signet 
Group.

See above – covered by 
the policies of the Signet 
Group.

Their responsible sourcing 
policy specifically highlights 
their compliance with the UK 
Bribery Act.

See above – covered by the 
policies of the Signet Group.

Leslie Davis 
(Signet Group 
subsidiary)

Turnover 
included 
under 
Ernest 
Jones in 
Signet’s 
2017 
financial 
report

 Link to the Signet 
Group’s responsible 
sourcing policies, but 
not on homepage. 
http://bit.ly/2xDVGNg

Link to the Signet 
Group’s responsible 
sourcing policies, but 
not on homepage. 
http://bit.ly/2xDVGNg

No CSR policies listed on their website and no 
direct link given to Signet Groups’.101

See above – covered by  
the policies of the Signet 
Group.

See above – covered by 
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet  
Group.

Pagoda 
(Signet Group 
subsidiary)

£115 
million

Links on homepage 
to the Signet Group 
policy. http://bit.

ly/2vBCCkl 

Links on homepage 
to the Signet Group 
policy. http://bit.

ly/2vBCCkl 

Compliance with RJC and Kimberley Process. 
Linked to Zale’s CSR policies rather than Signet.102

See above – covered by  
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet 
Group.

See above – covered by  
the policies of the Signet  
Group.
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Name Turnover MSA statement California 
Transparency in 
Supply Chain Act

CSR Policies UN Guiding Principles RJC Certification OECD Due Diligence

Tiffany $4  
billion

Yes – http://bit.

ly/2wDuH5T – 
combined with 
transparency 
statement and not 
linked on homepage.

Yes – http://bit.

ly/2wDuH5T – 
combined with 
modern slavery 
statement. 

Aim to only source from mines they know. Only 
source diamonds from countries complying with 
the Kimberley Process and go beyond this with 
their own code of certification. Commitment to 
the environment and protection of places such 
as Yellowstone and Bristol Bay in Alaska. Unique 
in that they manufacture, cut and polish the 
majority of their diamonds themselves. Have 
created a Social Accountability Programme  to 
get to know their vendors better and how they 
protect human rights and labour standards. 
100% diamonds sourced from a known mine or 
a supplier with multiple known mines, 99% of 
gold sourced from a known mine and 100% of 
high-risk vendors in their Social Accountability 
Programme  were audited. Extensive description 
of its supply chain. Has told vendors it does not 
intend to buy Zimbabwean diamonds and has 
issued a Diamond Source Warranty Protocol, 
which requires vendors to provide a warranty that 
loose polished diamonds were not obtained from 
Zimbabwean mines.103

Does not mention. Member – joined in 
2005.104

Climate Leadership 
Award for greenhouse 
gas emissions awarded 
by the U.S. Environmental 
Protection Agency. Listed 
on the FTSE4Good social 
responsibility list. Supports 
No Dirty Gold’s Golden Rules 
having been the first jeweller 
to sign up to this scheme.105

Goes above and beyond the 
due diligence required by the 
Kimberley Process. They have 
set up a protocol to audit/monitor 
their supply chain – 100% come 
from known mines. They also 
recognise that “conflict” as 
defined by the Kimberley Process 
is too narrow a definition. 

Goldsmiths 
(Arum 
Holdings)

$454 
million  
(for the 
whole 
group) 

Yes – http://bit.

ly/2eD4XMO – linked 
on homepage, and 
signed by CEO.

No – but does not 
operate in America. 

Is compliant with all local environmental laws and 
committed to the reduction of waste and energy 
usage. Opposes the development of the Pebble 
mine in Bristol Bay, Alaska, due to the potential 
environmental damage incurred. CSR policies rely 
on the policy of the RJC. Has a vendor code of 
conduct with twelve key principles; employment 
is freely chosen, working conditions are safe and 
hygienic, child labour shall not be used, working 
hours are not excessive, no discrimination is 
practised, no harsh or inhumane treatment is 
allowed, responsible environmental practices 
and zero tolerance of conflict products (must all 
comply with the Kimberley Process – uses the 
United Nations definition of conflict diamonds 
"Diamonds that originate from areas controlled 
by forces or factions opposed to legitimate and 
internationally recognised governments"). Don't 
own the factories where their products are made, 
so regularly inspect them.106

Does not mention. Member107 No Dirty Gold’s Golden 
Rules. 

Extra investigation into the 
factories their products are 
produced from, as they do not 
own them. 

103  “Sustainability,” Tiffany & Co., http://www.tiffany.co.uk/sustainability

104   “RJC Certification Information – Tiffany & Co,” Responsible Jewellery, http://www.responsiblejewellery.com/files/Certification_
Information1_-_Tiffany_and_CO1.pdf. 

105   http://www.tiffany.co.uk/sustainability#p+1-n+1000-c+-s+-r+-t+-ni+1-x+-pu+californiaTransparencyAct-f+-lr+-hr+-ri+-mi+-pp+ 

accessed 6th May 2017.
 106 “Corporate Social Responsibility,” Goldsmiths, http://www.goldsmiths.co.uk/i/corporate-social-responsibility

107   “RJC Certification Information – Aurum Holdings Ltd,” Responsible Jewellery, http://www.responsiblejewellery.com/files/RJC-
COP-2013-Certificate-Aurum-Holdings-Ltd.pdf
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Name Turnover MSA statement California 
Transparency in 
Supply Chain Act

CSR Policies UN Guiding Principles RJC Certification OECD Due Diligence

Tiffany $4  
billion

Yes – http://bit.

ly/2wDuH5T – 
combined with 
transparency 
statement and not 
linked on homepage.

Yes – http://bit.

ly/2wDuH5T – 
combined with 
modern slavery 
statement. 

Aim to only source from mines they know. Only 
source diamonds from countries complying with 
the Kimberley Process and go beyond this with 
their own code of certification. Commitment to 
the environment and protection of places such 
as Yellowstone and Bristol Bay in Alaska. Unique 
in that they manufacture, cut and polish the 
majority of their diamonds themselves. Have 
created a Social Accountability Programme  to 
get to know their vendors better and how they 
protect human rights and labour standards. 
100% diamonds sourced from a known mine or 
a supplier with multiple known mines, 99% of 
gold sourced from a known mine and 100% of 
high-risk vendors in their Social Accountability 
Programme  were audited. Extensive description 
of its supply chain. Has told vendors it does not 
intend to buy Zimbabwean diamonds and has 
issued a Diamond Source Warranty Protocol, 
which requires vendors to provide a warranty that 
loose polished diamonds were not obtained from 
Zimbabwean mines.103

Does not mention. Member – joined in 
2005.104

Climate Leadership 
Award for greenhouse 
gas emissions awarded 
by the U.S. Environmental 
Protection Agency. Listed 
on the FTSE4Good social 
responsibility list. Supports 
No Dirty Gold’s Golden Rules 
having been the first jeweller 
to sign up to this scheme.105

Goes above and beyond the 
due diligence required by the 
Kimberley Process. They have 
set up a protocol to audit/monitor 
their supply chain – 100% come 
from known mines. They also 
recognise that “conflict” as 
defined by the Kimberley Process 
is too narrow a definition. 

Goldsmiths 
(Arum 
Holdings)

$454 
million  
(for the 
whole 
group) 

Yes – http://bit.

ly/2eD4XMO – linked 
on homepage, and 
signed by CEO.

No – but does not 
operate in America. 

Is compliant with all local environmental laws and 
committed to the reduction of waste and energy 
usage. Opposes the development of the Pebble 
mine in Bristol Bay, Alaska, due to the potential 
environmental damage incurred. CSR policies rely 
on the policy of the RJC. Has a vendor code of 
conduct with twelve key principles; employment 
is freely chosen, working conditions are safe and 
hygienic, child labour shall not be used, working 
hours are not excessive, no discrimination is 
practised, no harsh or inhumane treatment is 
allowed, responsible environmental practices 
and zero tolerance of conflict products (must all 
comply with the Kimberley Process – uses the 
United Nations definition of conflict diamonds 
"Diamonds that originate from areas controlled 
by forces or factions opposed to legitimate and 
internationally recognised governments"). Don't 
own the factories where their products are made, 
so regularly inspect them.106

Does not mention. Member107 No Dirty Gold’s Golden 
Rules. 

Extra investigation into the 
factories their products are 
produced from, as they do not 
own them. 
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Name Turnover MSA statement California 
Transparency in 
Supply Chain Act

CSR Policies UN Guiding Principles RJC Certification OECD Due Diligence

Links  
(Folli Follie)

£1,337 
million 
(across 
whole 
group)

No – Folli Follie has 
a listed statement 
(http://bit.ly/2zOIkyt), 
but it is not listed on 
[the Links}homepage, 
and it is not mentioned 
on the Links website. 

No CSR policies are very limited to the Kimberley 
Process – mentions no other policies individual to 
the company, and the parent group Folli Follie makes 
no mention either. Suppliers must be signed up to 
the Kimberley Process.108

Does not mention. Not a certified member. No other certification systems 
mentioned.

No auditing past RJC and 
Kimberley Process.

F. Hinds £61  
million 

Yes – http://bit.

ly/2xMM9Dr – linked 
on homepage and 
signed by CEO. 

No – but does not 
operate in America. 

Reliance on the Kimberley Process – believes it 
is the best process at the moment as individual 
certification for every diamond would cost around 
£60-£100. Does not support boycotts of certain 
areas that could damage the economic prosperity 
of low income areas as a number of low income 
countries rely on diamond for prosperity, and some 
have been in conflict areas such as Angola.109

Does not mention. Member.110 No Dirty Gold’s Golden Rules. No separate auditing past RJC and 
Kimberley Process. 

Beaverbrooks £119.2 
million 

No – but since 
published their 
statement.

No – but does not 
operate in America

Policies rely on the Kimberley process, the RJC 
and No Dirty Gold’s Campaign. Their commitment 
to reducing waste used by the company is still 
about compliance with regulations already set by 
law. Requires all their diamond suppliers to write a 
letter assuring that they do not supply them with 
diamonds from conflict areas.111

Does not mention. Member.112 No Dirty Gold’s Golden Rules. No separate auditing past RJC and 
Kimberley Process. 

Boodles £66.9 
million

No No – but does not 
operate in America. 

"All of our diamonds are purchased from legitimate 
sources that are not involved in funding conflict and 
in compliance with United Nations resolutions. We 
deal with suppliers we have known for a long time, 
who guarantee their diamonds are non-conflict."113

Does not mention. Not a certified member. No other certification systems 
mentioned.

No separate auditing past RJC and 
Kimberley Process. 

Cartier $6.1  
billion

No – their parent 
group, Richemont,  
has a statement but 
there is no link provided 
to it on the Cartier 
website.114

No Compliance with local laws and "We will continue 
to require high standards within our supply 
chain in relation to business ethics, and to align 
our purchasing policy with our business ethics 
commitments to the fullest extent possible." 
Compliance with KP and RJC in relation to conflict 
minerals. Keep invoices for auditing purposes 
but makes no mention of independent auditing 
beside the RJC. Goes beyond the RJC in that they 
do not tolerate the employment of children in any 
country, no matter what age they are. More of an 
understanding of the link between detrimental and 
hazardous materials to the environment and their 
implications on human rights. Use local standards 
to decide upon labour standards which is potentially 
risky. Respect the rights of indigenous people. KP 
system of warranties. Uses UN definition of conflict 
diamond.115

Do not “know and show” 
how they stop human 
rights infringements – no 
assessment. 

Founding member in 
2005.116

No Dirty Gold’s Golden Rules. 
Joined the Sustainable Luxury 
Working Group in 2009 to 
promote sustainable business 
practices. 

Makes no mention of separate 
auditing but they do retain invoices. 

108 “Corporate Social Responsibility,” Folli Follie, http://www.ffgroup.com/csr/corporate-social-responsibility/
109 “Ethical Trading,” F. Hinds, https://www.fhinds.co.uk/about-us/ethical-trading
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Name Turnover MSA statement California 
Transparency in 
Supply Chain Act

CSR Policies UN Guiding Principles RJC Certification OECD Due Diligence

Links  
(Folli Follie)

£1,337 
million 
(across 
whole 
group)

No – Folli Follie has 
a listed statement 
(http://bit.ly/2zOIkyt), 
but it is not listed on 
[the Links}homepage, 
and it is not mentioned 
on the Links website. 

No CSR policies are very limited to the Kimberley 
Process – mentions no other policies individual to 
the company, and the parent group Folli Follie makes 
no mention either. Suppliers must be signed up to 
the Kimberley Process.108

Does not mention. Not a certified member. No other certification systems 
mentioned.

No auditing past RJC and 
Kimberley Process.

F. Hinds £61  
million 

Yes – http://bit.

ly/2xMM9Dr – linked 
on homepage and 
signed by CEO. 

No – but does not 
operate in America. 

Reliance on the Kimberley Process – believes it 
is the best process at the moment as individual 
certification for every diamond would cost around 
£60-£100. Does not support boycotts of certain 
areas that could damage the economic prosperity 
of low income areas as a number of low income 
countries rely on diamond for prosperity, and some 
have been in conflict areas such as Angola.109

Does not mention. Member.110 No Dirty Gold’s Golden Rules. No separate auditing past RJC and 
Kimberley Process. 

Beaverbrooks £119.2 
million 

No – but since 
published their 
statement.

No – but does not 
operate in America

Policies rely on the Kimberley process, the RJC 
and No Dirty Gold’s Campaign. Their commitment 
to reducing waste used by the company is still 
about compliance with regulations already set by 
law. Requires all their diamond suppliers to write a 
letter assuring that they do not supply them with 
diamonds from conflict areas.111

Does not mention. Member.112 No Dirty Gold’s Golden Rules. No separate auditing past RJC and 
Kimberley Process. 

Boodles £66.9 
million

No No – but does not 
operate in America. 

"All of our diamonds are purchased from legitimate 
sources that are not involved in funding conflict and 
in compliance with United Nations resolutions. We 
deal with suppliers we have known for a long time, 
who guarantee their diamonds are non-conflict."113

Does not mention. Not a certified member. No other certification systems 
mentioned.

No separate auditing past RJC and 
Kimberley Process. 

Cartier $6.1  
billion

No – their parent 
group, Richemont,  
has a statement but 
there is no link provided 
to it on the Cartier 
website.114

No Compliance with local laws and "We will continue 
to require high standards within our supply 
chain in relation to business ethics, and to align 
our purchasing policy with our business ethics 
commitments to the fullest extent possible." 
Compliance with KP and RJC in relation to conflict 
minerals. Keep invoices for auditing purposes 
but makes no mention of independent auditing 
beside the RJC. Goes beyond the RJC in that they 
do not tolerate the employment of children in any 
country, no matter what age they are. More of an 
understanding of the link between detrimental and 
hazardous materials to the environment and their 
implications on human rights. Use local standards 
to decide upon labour standards which is potentially 
risky. Respect the rights of indigenous people. KP 
system of warranties. Uses UN definition of conflict 
diamond.115

Do not “know and show” 
how they stop human 
rights infringements – no 
assessment. 

Founding member in 
2005.116

No Dirty Gold’s Golden Rules. 
Joined the Sustainable Luxury 
Working Group in 2009 to 
promote sustainable business 
practices. 

Makes no mention of separate 
auditing but they do retain invoices. 

110  “RJC Certification Information – F. Hinds,” Responsible Jewellery, http://www.responsiblejewellery.com/files/RJC-Certification-
Information-F.-Hinds.pdf

111 “The Kimberley Process,” Beaverbrooks, http://www.beaverbrooks.co.uk/info/the-kimberley-process
112  “RJC Certification Information – Beaverbrooks,” Responsible Jewellery, http://www.responsiblejewellery.com/files/RJC-COP-13-

Certificate-Beaverbrooks-The-Jewellers.pdf
113 “Our Policy on Conflict Diamonds,” Boodles, accessed 6th May 2017. https://www.boodles.com/boodles-diamonds
114  See CORE Report where they refer to the Modern Slavery Statement Modern Slavery Statement of the parent group of Cartier http://

corporatejustice.org/171003_risk-averse-final-1.pdf
115  “Cartier Corporate Responsibility Policy,” Cartier, http://www.en.cartier.com/maison/commitments/cartier-and-corporate-social-

responsibility/cartier--responsible-jeweler.html
116 “About,” Responsible Jewellery Council, accessed 6th May 2017. http://www.responsiblejewellery.com/about-rjc/
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New EU Regulation: 
disclosure on conflict 
minerals 
EU Regulation 2017 / 821117 was published on  
17 May 2017, and comes into force January 2021. 
It sets out a uniform approach for supply chain due 
diligence, placing obligations on companies’ sourcing 
of conflict minerals to report on their policies and 
practices, including audits.118 The Regulation does 
not impose mandatory due diligence with penalties 
attached to those importers that do not carry out 
due diligence but provides them with a responsibility 
to undertake this process. Existing certification 
schemes can apply to have their supply chain due 
diligence schemes recognised by the EU. As such the 
RJC could apply for their process to be recognised 
and unless any limitations of the current scheme are 
challenged, the same issues are likely to remain.119

117 http://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32017R0821&from=DA
118  “Regulation (EU) 2017/821 of the European Parliament and of the Council”, EUR-lex, accessed 31st July 2017, http://eur-lex.europa.

eu/legal-content/EN/TXT/?uri=CELEX:32017R0821/
119  “Long Road Ahead for Conflict Minerals Regulation,” Mining Journal, 28th July 2015, accessed 31st July 2017. https://www.lw.com/

thoughtLeadership/Long-road-ahead-for-conflict-minerals-regulation
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Conclusions 
Based upon this desk based research, there are a 
number of observations that can be made. In the 
first instance, it is clear that key UK jewellers rely 
heavily on the work of the Responsible Jewellery 
Council and Kimberley Process in the CSR policies 
with only a few demonstrating that they are moving 
beyond the certification and industry regulatory 
standards of both bodies. Whilst these institutions 
appear to have extensive policies and guidelines 
to regulate the supply chain of gold and diamonds, 
in reality, the various loopholes in the RJC Code 
of Practice and Kimberly Process potentially allow 
for the continued trading of conflict diamonds and 
human rights abuses and negative environmental 
impacts associated with the sector. The Responsible 
Jewellery Council has been heralded as one of the 
key institutions to help improve transparency in 
supply chains, and it has gone some way in trying 
to improve the challenges posed by the mining of 
gold or silver. Examples in this report highlight the 
improvements that are being made, but also some  
of the limits to their approach. The failure to give 
a voice to the affected communities or workers 
themselves, is reported as one of the key failings.  
The requirements in the RJC Code of Practice are 
also limited by allowing companies to rely on the local 
laws where mining is taking place, and not setting 
standards of best practice. This is particularly true in 
their approach to the impact of environmental issues. 
The lack of attention given to environmental issues 
many demonstrate the industry’s apparent failure to 
recognise the link between environmental and human 
rights/ modern slavery issues, as evidenced by the 
grave impact toxins have on the workers’ health. 
Perhaps the current review of the code of practice will 
look at addressing some of these issues. 

Companies relying on RJC certification may appear 
to be transparent, but the limitations of the RJC 
certification scheme can potentially cover up human  
rights and environmental abuses. Similarly, the 
Kimberley Process is also limited in the protection  
it provides. Its narrow definition of what constitutes 
a ‘conflict diamond’ bypasses supposedly legitimate 
governments’ atrocities, leading to the exclusion  
of a requirement for members to address 
other problems, such as responsibly managing 
environmental impacts. 

For business to properly identify and remove the  
risk of modern slavery in their operations and supply 
chains arguably they must do more to ensure their 
supply chains are properly mapped and audited, and 
must go beyond the requirements of the Responsible 
Jewellery Council and Kimberley Process to the 
extent needed to ensure transparent disclosure of the 
steps they are taking, as required by the MSA.

Whilst the Signet Group have published CSR 
policies on their website including a Modern Slavery 
Statement, these disclosures appear to demonstrate 
an over-reliance on the policies of bodies such as 
the RJC and the Kimberley Process.120 Although 
the company has set up the D-SRSP to audit their 
suppliers this, arguably, does not go far enough as  
it is based upon “encouraging” suppliers to eradicate 
modern slavery, rather than necessitating it. The 
Signet Group is still contractually linked to suppliers 
such as Rio Tinto and De Beers who (despite the  
work they are doing to address human rights 
abuses are implicated in various human rights and 
environmental issues) which raises questions of 
complicity. The Signet Group does not address 
these issues in their Modern Slavery Statement 
or CSR disclosures. In developing a more robust 
approach to being transparent on these issues, 
there is an opportunity for the Signet Group to 
develop a more robust approach in their supply chain 
reporting. Whilst a parent company (i.e the Signet 
Group) may produce one modern slavery statement 
that subsidiaries can use to meet the reporting 
requirement, there is a provisio that the statement 
must fully cover the steps that each organisation has 
taken. The failure of all the subsidiary companies 
of the Signet Group to produce their own modern 
slavery statements in line with the UK Guidance, 
is of concern given that the Signet Group Modern 
Slavery Statement does not refer to the subsidiaries 
individually, nor does it make it clear that the Modern 
Slavery Statement is produced on their behalf.

It is also not apparent from the disclosures in the  
CSR reports that have been examined, that the 
majority of these companies have a developed 
approach to embedding sustainability into their 
operations. This may explain the ‘silo’ approach to 
tackling environmental and human rights issues. 

120 http://www.signetjewelers.com/corporate-responsibility/responsible-sourcing/default.aspx
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Has the MSA had an impact on disclosures?

The overall failure by the majority of the jewellers 
cited in this report to publish a Modern Slavery 
Statement in line with the requirements of the MSA 
raises many questions. Is the failure due to a lack of 
understanding of the different requirements of the 
UK MSA vs The California Transparency in Supply 
Chains Act? Or is the failure to disclose an indication 
that tackling modern slavery is simply not high on the 
agenda for most companies? Or are they concerned 
about the impact of disclosures driven by risk averse 
lawyers advising on these issues, despite the growing 
industry acceptance that tackling human rights and 
modern slavery issues is an ongoing process that 
cannot be solved instantly but that should be reported 
on in a transparent manner?

Does the fact that only four out of the eight UK 
jewellers that have published a Modern Slavery 
Statement on their websites to date reflect that 
the implementation of the MSA has not been very 
effective?121 This number does not include the Signet 
Group’s subsidiaries which arguably will change the 
ratio of companies that have fulfilled the reporting 
requirements of the MSA in this report.

It is worth noting that the CORE Report also highlights 
that none of the jewellery companies covered in their 
report provide any substantive information in their 
statements on their supply chains and the risks of 
slavery in relation to gold mining, even though risk to 
human rights relating to gold mining are mentioned 
in other documents.122 They also conclude that most 
of the statements lack details of the companies’ 
operations, supply chains and risk assessments, 
including any reference to remediation in the event 
that modern slavery is found in the supply chain.123 

The statements that have been published often refer 
to their company’s CSR policies and whilst this is 
commercially sensible there is little evidence that 
the approach is sufficiently robust to address the 
growing problem of modern slavery and negative 
environmental impacts in supply chains.124 This 
may be reflective of a perceived lack of weight 
that the requirements of the MSA currently holds 
due to weak enforcement measures, despite the 
guidance that encourages companies to provide 
more robust disclosure of the steps they are taking 
to tackle modern slavery in their supply chains. It 
does not appear as if the MSA is driving real change 
in disclosure practices of the jewellery sector at 
this stage. This may also be evidenced by Tiffany’s 
current approach to their reporting under the MSA, 
which is not reflective of the published actions they 
are taking to combat modern slavery in their supply 
chains and arguably goes further than a number of 
other jewellers. 

The question of whether addressing the disclosure 
requirements of the MSA in more detail would inspire 
greater confidence in consumers, is not one that has 
been considered in this research.

121 http://www.ardeainternational.com/toolkits-guides/modern-slavery-supply-chains/modern-slavery-toolkit/
122 http://corporatejustice.org/171003_risk-averse-final-1.pdf
123 Ibid.
124  https://www.valeriojewellery.com/products/making-trouble-fighting-for-fair-trade-jewellery; http://www.kevinbales.net/blood-and-

earth.html
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Despite the apparent limitations of the MSA in driving 
real change in transparency in supply chains, the 
publication of the Modern Slavery Act and other 
similar reporting legislation is driving action for 
companies to address their reporting practices and 
consider modern slavery risk. It is noteworthy that 
there are a number of commonalties that exist in 
the mandatory reporting requirements, namely the 
disclosure of the organisation’s approach to human 
rights with the aim of improving transparency and 
accountability. This trend is set to continue as 
evidenced by the new EU Regulation due diligence 
requirements. The challenge for business is 
acknowledging the issue and determine how they 
will respond to the complex and hidden nature of 
modern slavery. 

There have been some positive steps that have 
been taken to improve transparency in jewellery 
supply chains. Earthworks’ ‘No Dirty Gold’ campaign, 
which six of the eight companies are signed up 
to, requires far greater environmental protection. 
Furthermore, the IRMA is currently in the process 
of drafting more extensive policies than the RJC 
provides for companies to adhere to. Whilst they are 
not currently in the process of certifying companies, 
it shows promise for the future. The RJC’s current 
consultation to update its Code of Practices and 
stated commitment to foster improvement in the 
sector is also  potentially a positive step in developing 
more transparency in supply chains.

Tiffany is an example of a jeweller which has gone 
above and beyond the RJC and Kimberley Process to 
ensure transparency in their supply chain. They only 
source from known mines, and refuse to buy from 
Zimbabwe and Angola – even though the Kimberley 
Process will allow this. Despite this they remain 
implicated in the distribution of conflict diamonds 
through BSGR mining, indicating the challenge that 
the industry faces. Their Modern Slavery Statement 
is limited to a pop up box on the website, which 
surprisingly does not refer to any of these issues. 

The Responsible Jewellery Council and Kimberley 
Process, whilst developing some transparency in  
the industry process certification frameworks, 
still have to overcome a number of loopholes and 
ambiguities which arguably allow the industry’s 
damaging practices to persist, such as funding 
conflict, causing environmental damage, and 
exploiting vulnerable workers, including children.  
As such, companies (such as the eight investigated  
in this report) relying on the certification requirements 
of these bodies and subsequently referring to them 
in their Corporate Social Responsibility policies and 
modern slavery statements have the potential  
to mislead stakeholders unless they address the 
shortcomings of these sector regulatory standards. 

It is encouraging to see the publication of the EU 
Regulation to address due diligence requirements 
and reporting in supply chains on conflict minerals. 
However, with no mandatory requirement to report  
it might not be enough to drive improvements. 

It is crucial that business acknowledges and 
addresses the risks of modern slavery in their supply 
chains to be able to take effective action. There is 
a move towards encouraging greater transparency, 
collaboration and better reporting as civil society 
and businesses that are leading on these issues 
acknowledge that the complexity of the problem of 
modern slavery and related environmental impacts 
cannot be solved overnight. 

It is also critical to recognise that the global corporate 
supply chain can be a force for good. It can provide 
significant benefits to end users and assist with an 
influx of capital to help economic progress. Business 
also needs to be supported by governments that 
respect the rule of law and help enforce laws where 
injustices are uncovered. The challenge of tackling 
modern slavery cannot be addressed without 
collaboration from all sectors.
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Next steps 
This initial research has been carried out as part of 
an internship research programme. It is recognised 
that it is limited to a desktop exercise and that 
further research is needed to explore the drivers 
and barriers for companies required to report on the 
steps they are taking to tackle modern slavery in 
their supply chains. 

This research forms a baseline study which we 
hope to build on, recognising that many companies 
are still coming to grips with how to address the 
requirements of the Modern Slavery Act. We also 
hope to address some of these additional questions:

•  how do we go “beyond social auditing” to identify 
and tackle the existence of child labour, human 
trafficking and modern slavery in global value 
chains?

•  how effective has legislation been in addressing 
modern slavery and child labour? 

•  what impact does the size or scope of a business 
have on its response to modern slavery?

Those companies that have produced a modern 
slavery statement should consider reviewing 
them in light of the developing critiques about the 
shallowness of existing modern slavery statements, 
drawing on the revised guidance and other reports 
setting out best practice disclosure that is emerging 
in this area.

Ardea International endeavours to provide support 
to organisations tackling human rights issues and 
modern slavery in their supply chains. We recognise 
that achieving transparency in supply chains is a 
challenge and that companies cannot solve these 
complex issues overnight. We also recognise that 
encouraging companies to disclose the work they 
are doing to tackle these issues is to be commended, 
and we would hope that the value of this report 
would be to raise further awareness of the areas 
where change is required to foster a just society. 

Comments from the retailers’

A spokesperson for Beaverbrooks said: 
“Beaverbrooks, which has been a member of the 
Responsible Jewellery Council since 2009, is fully 
compliant with the requirements of the Modern 
Slavery Act and its statement is published on 
Beaverbrooks.co.uk. It has followed Home Office 
guidance ‘Transparency in Supply Chains, a practical 
guide,’ which states that Modern Slavery Act 
statements may be published at the same time as 
annual statutory accounts (Beaverbrooks’ accounts 
were published at Companies House 13 November 
2017). Beaverbrooks is committed to the principles 
of the Modern Slavery Act and over the past 18 
months has ensured that as many departments as 
possible were involved in the information gathering 
exercises to create a substantial statement that 
can be built on each year. It is also in the process 
of arranging Modern Slavery Act training for all its 
940 employees. Beaverbrooks is confident that 
its statement is a comprehensive response to the 
challenge of the Act and provides an excellent 
springboard for future actions.

How we can help

We have a range of services and resources to help 
companies address these issues. If you would like  
to know more or have a chat, contact us at  
colleen.theron@ardeainternational.com
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