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Adopting a human rights approach 
in business is not just another 
rebranding of corporate social 
responsibility (CSR) initiatives or 
philanthropy. Philanthropic giving 
is, of course, to be encouraged by 
any socially responsible company, 
but building a medical clinic, or 
supporting a local NGO, cannot 
offset complicity in child labour 
practices, or discriminatory 
treatment of workers. Many 
stakeholders are now insisting that 
companies report on their human 
rights performance not just, in their 
immediate operations, but all the 
way along their value chains.

Integrating a human rights approach goes to the core 
of a business. It requires implementation of policy 
commitments, efficient management structures, 
and on-going due diligence procedures, yet many 
businesses are not sure of why they need to do  
more than simply the minimum that the law requires. 

Developing a transparent approach to human  
rights will allow your business to gain a better 
overview of its progress towards its goals and will 
enable stakeholders to assess how the business  
is improving.

10 business reasons for integrating  
a human rights approach
Here are 10 reasons why you should be  
concerned about how to tackle human rights 
whatever your business size and notwithstanding 
where you operate:

1.     The law – increasingly legislation requires 
companies to disclosure on their human rights 
issues. See the Modern Slavery Act, the EU Non 
Financial Reporting Directive and the human rights 
reporting requirements under the Companies  
Act 2006.

2.    Reputation – protecting the company’s reputation, 
particularly the brand is now seen as a key reason 
to develop a sound approach to human rights.

3.    Managing supply chain risk – companies that 
want to become resilient have to address their 
supply chain risks, particularly in respect of  
human rights.

4.    Investor’s scrutiny – human rights is increasingly  
a key issue for investors.

5.    Reducing costs – by streamlining  
business functions and improving risk and 
management functions.

6.    Attracting the best recruits – a Harvard business 
school study has revealed that companies that  
are ethical get more than 45% unsolicited 
employment applications.

7.    Meeting employee expectations of good  
corporate citizenship.

8.    Meeting customer requirements – customer 
boycotts of goods cost companies over  
$2.6 billion a year. Many stakeholders will not 
accept a business as usual approach to this issue.

9.   It creates value or opportunity for companies.

10. Ethical beliefs – It’s the right thing to do!
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How to combat the naysayers:

 ‘We don’t want this story getting out’ 
– Serious breaches of human rights don’t get kept 
secret. It is far better to be transparent about what 
your company is doing to tackle the issue, rather than 
trying to bury it. 

 ‘It’s a supply-chain issue, we can’t do 
anything about that’ 
– There are a range of policies and enforcement 
procedures that you can put in place, for example, 
contract clauses, social assessments of contractors 
and suppliers, regular audits and ensuring that 
sustainability reporting is embedded within your 
supply chain.

 ‘We don’t have the data’ 
– If this is the case, then you have identified a gap 
in your sustainability reporting process. This gives 
you an opportunity to put policies in place to start 
gathering and monitoring the data and improve your 
systems for managing human rights.

‘It’s too complicated’ 
– There is no denying the complexity of human  
rights. However, it is fairly easy to disclose your 
policies and show how effective they are being. 
Reporting on human rights will allow you to show 
your company’s commitment to the issue and 
communicate the efforts you are taking to address 
these. It’s about recognising its a journey and can’t  
be solved overnight.

Five final points to take away:

Point 1 

 How is your company taking an explicit 
stance on Human Rights Issues?

Point 2

What are the implications of failure to be 
transparent on human rights issues in your 
supply chains?

Point 3

  How would a high-profile lawsuit effect 
your business?

Point 4

 What are the expectations of your 
stakeholders with regard to human rights?

Point 5

 How could improved transparency on this 
issue enhance your company’s performance 
and/or reputation?

Reporting on your company’s impacts on 
human rights communicates your progress, 
demonstrates your commitment and allows you 
to identify risks and opportunities.

Can you afford not to tackle this issue?
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SETTING STANDARDS FOR SUSTAINABILITY

About Ardea 
International
We’re a specialist sustainability, business and  
human rights consulting firm with expertise in 
modern slavery. Previously known as CLT envirolaw, 
we harness our legal expertise to provide support 
to organisations to meet their legal obligations and 
develop best practice procedures in these areas.  
We help companies address environmental and 
modern slavery impacts in their supply chains.  
We are passionate about the principles that 
sustainable development is built on. Our ethical 
principles are set out in our code of conduct.

For more information about this report: 
Ardea International 
21 Staples Barn 
Henfield BN59PP 
United Kingdom

hello@ardeainternational.com 
+44 (0) 1273 491423  
ardeainternational.com

Like this piece?
Whatever questions you have about human  
rights or modern salvery, we have the answers. 

We can help your business with:

MODERN SLAVERY ACT AND SUPPLY CHAINS  
We help manage compliance obligations and develop 
best practice procedures to address transparency in 
supply chains.

SUSTAINABLE BUSINESS 
We help increase the focus on sustainability 
and its implications for all business sectors.

BUSINESS & HUMAN RIGHTS 
We help manage your legal and reputational risk.

BUSINESS TRAINING, GUIDES & TOOLKITS 
Bespoke training for resilient, dynamic and 
successful companies.

LEGAL COMPLIANCE 
ESG Legal Register, non-financial reporting, 
sustainable procurement.

Find out more about our free and paid-for research 
and get access now, at ardeainternational.com


